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KE HOACH
Trien khai thuc hien Ke hoach truyen thong nang cao chi so cai each hanh 
chinh (PAR INDEX), chi so hieu qua quan tr| va hanh chfnh cong (PAPI), 

chi so nang luc canh tranh cap tinh (PCI) ciia tinh Quang Ngai
giai doan 2022 - 2025

Can cu Quyet dinh so 845/QB-UBND ngay 29/6/2022 ciia Chu tich 
UBND tinh ve viec phe duyet Ke hoach truyen thong nang cao chi so cai each 
hanh chinh (PAR INDEX), chi so hieu qua quan tri va hanh chinh cong (PAPI), 
chi so nang luc canh tranh cap tinh (PCI) ciia tinh Quang Ngai giai doan 2022 - 
2025; So Cong Thuong trien khai thuc hien nhu sau:

I. MUCDICH, YEUCAU

1. Muc dfch

Truyen thong co hieu qua cac nhiem vu, giai phap duoc quan triet tai 
Nghi quyet so 04-NQ/TU ngay 18/10/2021 ciia Tinh uy; Nghi quyet so 93/NQ- 
HDND ngay 08/12/2021 ciia Hoi dong nhan dan tinh ve day manh cai each hanh 
chinh; nang cao thu hang cac chi so cai each hanh chinh, hieu qua quan tri va 
hanh chinh cong, nang luc canh tranh cap tinh giai doan 2021-2025; Quyet dinh 
so 1256/QB-UBND ngay 22/12/2021 ciia UBND tinh Ban hanh Ke hoach cai each 
hanh chinh; nang cao thu hang cac chi so cai each hanh chinh, hieu qua quan tri 
va hanh chinh cong, nang luc canh tranh cap tinh giai doan 2021 - 2025; Quyet 
dinh so 649/QD-UBND ngay 26/7/2021 ciia UBND tinh ve ban hanh Ke hoach 
cai thien, nang cao chi so nang luc canh tranh cap tinh (PCI) Quang Ngai, giai 
doan 2021-2025; Quyet dinh so 636/QB-UBND ngay 15/6/2022 ciia UBND tinh 
ve viec sua ddi, bo sung mot so noi dung ciia Ke hoach cai thien, nang cao chi
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so nang luc canh tranh cap tinh (PCI) Quang Ngai, giai doan 2021-2025; gop 
phan thuc hien tot noi dung, tieu chi ve cai each hanh chinh, nang cao nang lire 
canh tranh tren ITnh vuc nganh, nang cao diem so cac ITnh vuc, tieu chi, tieu chi 
thanh phan cac chi so PAR INDEX, PAPI, PCI ciia tinh Quang Ngai giai doan 
2022-2025,

2. Yen can
- Cac phong, don vj thuoc So (don vj) phai xac dinh cong tac truyen thong 

theo Ke hoach la nhiem vu thuong xuyen, lau dai, lien tuc.
- Da dang, doi moi, tang cuong ung dung cac nen tang so trong truyen 

thong de ngudi dan de hieu, de tiep can.
II. N0I DUNG TRUYEN THONG
1. Doi voi Chi so cai each hanh chinh (PAR INDEX)
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a) Truyen thong cong tdc chi duo, dieu hdnh
- Tuyen truyen quan diem, muc tieu, chi tieu va nhiem vu, giai phap chu
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yeu ciia Chuong trinh tong the CCHC nha mrac cua Chinh phu, Nghi quyet so 
04-NQ/TU ngay 18/10/2021 cua Tinh uy; Nghi quyet so 93/NQ-HDND ngay 
08/12/2021 cua Hoi dong nhan dan tinh ve day manh CCHC; nang cao thu hang
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cac chi so CCHC, hieu qua quan tri va hanh chinh cong, nang lire canh tranh cap 
tinh giai doan 2021 - 2025;

- Tuyen truyen Quyet dinh so 1256/QD-UBND ngay 22/12/2021 cua 
UBND tinh Ban hanh Ke hoach cai each hanh chinh; nang cao thu hang cac chi so 
cai each hanh chinh, hieu qua quan tri va hanh chinh cong, nang lire canh tranh 
cap tinh giai doan 2021 - 2025; Quyet dinh so 649/QD-UBND ngay 26/7/2021 
ciia UBND tinh ve ban hanh Ke hoach cai thien, nang cao chi so nang lire canh 
tranh cap tinh (PCI) Quang Ngai, giai doan 2021-2025; Quyet dinh so 636/QB- 
UBND ngay 15/6/2022 cua UBND tinh ve viec sua doi, bo sung mot so noi 
dung cua Ke hoach cai thien, nang cao chi so nang lire canh tranh cap tinh (PCI) 
Quang Ngai, giai doan 2021-2025 den can bo, cong chuc, vien chuc, ngudi dan, 
doanh nghiep va toan xa hoi; Ke hoach so 444/KH-SCT ngay 16/3/2022 cua So 
Cong Thuong Trien khai Ke hoach cai each hanh chinh; nang cao thu hang cac 
chi so cai each hanh chinh, hieu qua quan tri va hanh chinh cong, nang lire canh 
tranh cap tinh giai doan 2021 - 2025 va Ke hoach cai each hanh chinh, nang cao 
nang lire canh tranh hang nam; Quyet dinh so 733/QD-UBND ngay 06/7/2022 
cua UBND tinh Phe duyet Be an ”Xac dinh Chi so CCHC cua cac so, ban, 
nganh; UBND cac huyen, thi xa, thanh pho va UBND cac xa, phudng, thi tran 
tren dia ban tinh Quang Ngai”...

- Tuyen truyen ve y nghTa, ket qua thuc hien chi tieu, nhiem vu hang nam, 
ket qua thuc hien cac cac tieu chi, chi so den doi ngu can bo, cong chuc, vien 
chuc va ngudi dan, to chuc de nang cao nhan thuc, tinh than trach nhiem, sir 
dong thuan xa hoi doi vdi cong tac cai each hanh chinh, nang cao nang lire canh 
tranh cua tinh, cua So, nganh.

b) Truyen thong cai each the chi

Truyen thong cac quy dinh ciia phap luat ve xay dung, ban hanh, kiem tra, 
ra soat, he thong hda van ban quy pham phap luat; cong tac to chuc thi hanh 
phap luat va theo doi, danh gia tinh hinh thi hanh phap luat hang nam tren llnh 
vuc nganh, dac biet la cac ITnh vuc trong tarn, dot pha.

c) Truyen thong edi each thu tuc hdnh chinh

- Viec to chuc thuc hien cac quy dinh thu tuc hanh chinh (TTHC) tren ITnh
r r \ r

vuc nganh, nhat la TTHC cd so luong, tan suat giao dich Ion.
- Viec ra soat, danh gia qua trinh thuc hien cai each TTHC; de xuat va ket 

qua loai bo cac thu tuc rudm ra, chdng cheo de bi loi dung de tham nhung, gay 
kho khan cho ngudi dan, to chuc; phan cap, cat giam, don gian hda TTHC.

- Day manh viec thuc hien dich vu cong true tuyen, thanh toan true tuyen 

qua Cong dich vu cong quoc gia.
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d) Truyen thong ciii each to chive bo may
- Qua trinh bo sung, dieu chi'nh hoac ban hanh lai chnc nang, nhiem vu, 

quyen ban va co can to clurc ben trong; kien loan to chtrc bo may tinh gon, boat 
dong hieu Inc, hieu qua.

- Viec trien khai ra soat, sap xep cac don vi sir nghiep cong lap theo Nghi 
dinh s6 120/2020/NB-CP ngay 07/10/2020 cua Chinh phu.

cl) Truyen thong edi each ehe do cong vu
- Viec xay dung, phe duyet lai Be an vi tri vice lam theo quy djnh cua 

Cbinb pbu. Viec tinb gian bien che gan vdi co cau, sap xep lai doi ngu can bo, 
cong chnc, vien chnc theo vi tri viec lam, khung nang Inc, bao dam dung ngndi, 
dung viec, nang cao chat luong, hop ly ve co cau. Gan trach nhiem cua ngndi 
dung dau vdi ket qua cong tac CCHC ciia don vi.

- Ve ky luat, ky cnong hanh chinh trong boat dong cong vu; viec phat 
hien, xn ly nghiem minh nhnng can bo, cong chnc, vien chnc co hanh vi sai 
pham.

e) Truyen thong edi each tdi chinh cong
- Viec trien khai thne hien ngan sach nha nndc duoc phan bo cho co quan 

hanh chinh nha nndc, don vi sir nghiep cong lap gan vdi nhiem vu dupe giao.
- Viec trien khai thuc hien Nghi djnh so 60/2021/NB-CP ngay 21/6/2021 

cua Chinh phu quy dinh co che tir chu tai chinh cua don vj sir nghiep cong lap.
g) Truyen thong thuc hien co’ che mot cua lien thong
- Cong tac tham muu, phdi hop, thuc hien phat trien, nang cao hieu qua 

giai quyet TTHC true tuyen muc do 3 va 4 tren Cong djeh vu cong va He thong 
thong tin mot cua dien tn ciia tinh va tich hop len Cong djeh vu cong Qudc gia.

- Viec xay dung va phat trien co so dir lieu Thuong mai va Cong nghiep. 
Chuan hda, dien tu hda quy trinh nghiep vu xir ly hd so tren mdi trudng mang; 
tang cudng gui, nhan van ban, bao cao dien tu tich hop chu ky so giira cac co 
quan quan ly nha nude, cac to chuc chinh tri - xa hoi va cac doanh nghiep; thuc 
hien so hda hd so, luu tru hd so' cong viec dien tu ciia co quan nha nude theo 
quy djnh.

A s\ • • r A y rh) Truyen thong hien clcii hda nen hanh chi'nh
- Qua trinh day manh ung dung cong nghe thong tin, chuyen ddi so, xay 

dung va phat trien chinh quyen dien tu hudng den chinh quyen so, bao dam tinh 

lien thong cac thong tin quan ly du lieu, gdp phan ddi mdi phuong thuc lam 
viec, nang cao nang suat, hieu qua boat dong ciia co quan hanh chinh nha nude 

cac cap.
- Ket qua thuc hien Ke hoach so 26/KH-UBNB ngay 07/02/2022 Trien 

khai thuc hien Quyet dinh so 1968/QB-TTg ngay 22/11/2021 cua Thti tudng 
Chinh phu phe duyet Be an "Bay manh ung dung cong nghe thong tin va chuyen 
ddi so trong boat dong xuc tien thuong mai giai doan 2021 - 2030" tren dia ban 
tinh Quang Ngai va ke hoach khung giai doan 2022 - 2025
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- Viec trien khai xay dung, chuyen doi ap dung He thong quan ly chat 
lirong theo tieu chuan Quoc gia TCVN ISO 9001:2015 tren moi trudng mang 
(ISO dien tir) trong giai quyet TTHC.

2. Doi voi Chi so hieu qua quan trj va hanh chinh cong cap tinh
(PAPI)

a) Truyen thong noi dung “tham gia cua ngud'i dan & cap co' so ”
- Viec thuc hien cac quy dinh, van ban ciia Dang va Nha nuoc ve thirc 

hien quy che dan chu; tao dieu kien cho Nhan dan dirge biet, dugc ban, dugc 
tham gia thuc hien hoac kiem tra, giam sat viec thuc hien, de nhan dan noi len 
nguyen vong, phan anh kien nghi, tham gia y kien doi voi cac noi dung, van de 
thuoc chuc nang, nhiem vu cua So, nganh tren dia ban tinh theo quy dinh.

- Pho bien den CCVC ve quyen, nghla vu va trach nhiem cua cong dan 
trong viec xay dung bo may nha nude trong sach, vung manh, boat dong hieu 
lire, hieu qua.

- Viec kiem tra, don doc CCVC viec to chuc, trien khai thuc hien nhiem 
vu, cong vu; xu ly nghiem nhung trudng hop vi pham noi quy, quy che dan chu 
theo quy dinh.

b) Truyen thong noi dung “cong khai, minh bach trong hoach dinh
chinh sach ”

- Tang cudng cong tac tuyen truyen, pho bien, giao due phap luat den doi 
ngu can bo, cong chuc, vien chuc va Nhan dan tren dia ban tinh theo Luat Pho 
bien, giao due phap luat; chuong trinh, de an ve pho bien, giao due phap luat da 
dugc ban hanh.

- Viec cong khai cac chii truong, chinh sach cua Dang va phap luat cua 
Nha nude lien quan den cong viec cua cac So, nganh trong tinh; kinh phi boat 
dong, bao gdm cac nguon kinh phi do ngan sach nha nude cap va cac nguon tai 
chinh khac; tai san, trang thiet bi cua co quan; ket qua kiem toan; cong tac tuyen 
dung, dao tao, bdi dudng, dieu dong, bd nhiem, luan chuyen, biet phai, giai 
quyet che do, nang bac luong, nang ngach, danh gia, xep loai cong chuc; khen 

thudng, ky luat, thoi viec, nghi huu doi voi CBCC.
c) Truyen thong noi dung “trach nhiem giai trinh voi ngud'i dan”
- Viec thuc hien Luat Khieu nai nam 2011, Luat To cao nam 2018 va Luat 

Tiep cong dan nam 2013; Thuc hien tot viec giai quyet khieu nai, to cao, kien 

nghi ciia cong dan.
- Viec kip thdi giai quyet theo tham quyen hoac kien nghi cac co quan co 

tham quyen giai quyet nhung khd khan, vudng mac, kien nghi, phan anh, buc 
xuc cua ngudi dan.

d) Truyen thong noi dung “kiem sodt tham nhung trong khu vuc cong”
- Ve ket qua phdng, chdng tham nhung hang nam cua So theo quy djnh.
- Cong tac cai each hanh chinh, nang cao chat lugng phuc vu; thuc hien 

tot co che mot cua trong giai quyet TTHC cho to chuc, ca nhan; viec siet chat ky 

luat, ky cuong hanh chinh trong doi ngu CCVC. Dac biet, chu trgng day manh
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cong tac phong, chong tham nhung, chong phien ha, sach nhieu trong trien khai 
thu'c hien nhiem vu cua dan vi.

ct) Truyen thong noi dung “thu tuc hcinh chink cong”
- Viec tiep tuc tham gia thuc hien tot co che mot cua trong giai quyet 

TTHC thuoc ITnh vuc nganh theo phan cap tai Trung tarn Kiem soat va Phuc vu 
hanh chinh cong tinh.

- Viec tang cudng trach nhiem cua ngudi dung dau co quan trong cong tac 
cai each TTHC. Day nhanh tien do giai quyet ho so, rut ngan thdi gian va giam 
chi phi nham tao dieu kien thuan loi nhat cho to chuc, ca nhan.

e) Truyen thong noi dung “Cung ling dick vu cong”
Viec trien khai, ket qua thuc hien cac quy dinh cua phap luat ve cung ung 

dich vu cong tren dia ban tinh; cong tac ung dung cong nghe thong tin trong viec 
cung cap cac dich vu cong, tang cudng chat luong cac dich vu cong dupe cung 
cap d muc do 3, muc do 4 de tao dieu kien thuan loi cho ngudi dan, to chuc va 
doanh nghiep.

g) Truyen thong noi dung “Quan tri nidi trud'ng”
- Giao due nang cao nhan thuc ve bao ve mdi trudng cho CBCCVC, 

ngudi lao dong tren dia ban toan tinh; ve thuc trang, nguy co, tac dong tu 6 
nhiem mdi trudng tdi cudc song con ngudi (nhdt la nguon nude vd khong khi);

• • • • • ' -y •

trach nhiem trong viec bao ve mdi trudng, viec phan loai chat thai...
- Yeu can cac doanh nghiep thuoc ITnh vuc quan ly nganh tuan thu cac 

quy dinh ve bao ve mdi trudng.
h) Truyen thong noi dung “Oudn tri dien tii”
- Cong tac nang cao chat luong, ddi mdi giao dien Cdng/Trang thong tin 

dien tu cua cac co quan hanh chinh theo hudng than thien, de tiep can; nang cao 
chat luong cung cap thong tin de tang so luong, ty le ngudi dan khai thac thong 
tin hanh chinh. Nang cao chat luong phuc vu, tang cudng cac tien ich, tuyen 
truyen de ngudi dan su dung dich vu cong true tuyen, phan mem mot cua dien 
tu khi giai quyet TTHC.

- Viec ho tro to chuc, ca nhan su dung dich vu cong true tuyen muc do 3,4 
ddi vdi cac TTHC thuoc tham quyen giai quyet cua so; nang cao chat luong 
phuc vu, tao sir thuan tien trong tiep can va su dung thong tin cua ngudi dan va 

doanh nghiep.
3. Ddi vdi Chi so nang Inc canh tranh cap tinh (PCI)
a) Truyen thong ve chi so “Gia nhap thi trud'ng”
Viec cong khai cac TTHC tai Bd phan mot cua. Ddi mdi phuong thuc 

hudng dan ho so, thuc hien cd hieu qua cap giay chung nhan du dieu kien kinh 

doanh nganh, nghe kinh doanh cd dieu kien thuoc tham quyen giai quyet cua So 

cho doanh nghiep.
b) Truyen thong ve chi so " Tinh mink hack ”
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- Viec nang cao chat lugng, tinh minh bach trong to chirc cong khai cac 
thong tin, tai lieu quy hoach nganh, ITnh vuc va cac ke hoach phat trien co lien 
quan, cac van ban quy pham phap luat, TTHC, cac du an xay dung co so ha 
tang, dir an thu hut dau tir,... thuoc ITnh vuc nganh va chuc nang, nhiem vu duoc 
giao.

- Cong tac theo doi, giam sat, kiem tra viec cung cap thong tin ve dau thau 
ciia chu dau tir, ben mdi thau; tang cudng cong khai, minh bach va nang cao 
hieu qua giam sat trong cong tac dau than theo quy dinh cua phap luat.

c) Truyen thong ve chi so "Tinh ruing dong ciia chinh quyen dia
phuo'ng”

- Cong tac tiep nhan thong tin va phan anh ciia doanh nghiep va nha dau 
tir doi vdi nhirng virdng mac lien quan den moi trirdng dau tir va kinh doanh tren 
ITnh vuc nganh tai tinh.

- Viec nang cao tinh than, trach nhiem ciia ngudi dung dau trong cong tac 
cai each hanh chinh. Viec ra soat, phat hien nhirng bat cap trong quy djnh phap 
luat, de tham muu sua doi, bo sung cac quy djnh cho phu hop vdi tinh hinh thuc 
tien. Cong tac nang cao nang lire, hieu qua thi hanh phap luat; nang lire phan 
Trng chinh sach cua Sd, cac don vi thuoc So.

d) Truyen thong ve chi so "Thiet che phap ly va an ninh trqt tir"
Cong tac kiem tra, tham gia, phoi hop giai quyet nhirng tranh chap kinh 

doanh thuong mai dung phap luat, cong bang, tao niem tin cho doanh nghiep. 
Viec day nhanh cong tac giai quyet ho so cac vu viec khieu nai to cao, phuc tap,

r \ • ry -/v /\ r\rr<ur»\keo dai. Nang cao hieu lire, hieu qua boat dong quan ly nha nude doi vdi nganh, 
nghe kinh doanh co dieu kien ve an ninh, trat tir, vat lieu no. 

d) Truyen thong ve chi so "Chiphi khong chinh thuc"
Hoat dong thanh tra cong vu, kip thdi chan chinh, xu ly nghiem nhung 

don vj, ca nhan co hanh vi nhung nhieu, gay kho khan, phien ha cho doanh
n t f+j •

nghiep; bieu duong, khen thuong nhung ca nhan, tap the guong mau, tieu bieu 
trong viec thuc hien nghiem tuc, trach nhiem, hieu qua cac quy djnh ciia phap 
luat, tao thuan loi va gop phan tiet kiem chi phi tuan thu phap luat chung. Tuyen 
truyen, giai thich cho doanh nghiep ve quyen va nghTa vu cua co quan nha nude 
va cua doanh nghiep de doanh nghiep biet, tir bao ve minh trude cac hanh vi 
nhung nhieu.

e) Truyen thong cai thien diem so chi so thanh phan (PCI) “Chinh sdeh 
ho tro'doanh nghiep"

- Cac nhiem vu, giai phap thuc hien co hieu qua cac chi tieu PCI lien quan 
den trach nhiem, quan ly ciia Sd Cong Thuong; ho tro doanh nghiep phuc hoi va 
phat trien san xuat, kinh doanh nham thich Trng an toan, linh hoat, kiem soat hieu 
qua dich benh Covid-19.

- Ket qua trien khai, thuc hien dong hanh ho tro, tao dieu kien cho cac 
thanh phan kinh te tham gia dau tu, phat trien san xuat kinh doanh; cung cap

t r

thong tin dich vu, doi mdi phuong thuc san xuat, nang cao nang lire canh tranh
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cho doanh nghiep trong viec tim kiem khach hang, mo rong san xuat gop phan 
dam bao on dinh phat trien kinh te - xa hoi cua tinh nham nang cao hieu qua cac 
nhiem yu, giai phap chu yen cai thien moi truong dau tu kinh doanh; nang cao 
diem so Chi so Chinh sach ho tro doanh nghiep, gop phan nang cao Chi so nang 
luc canh tranh cap tinh (PCI) nam 2022 va giai doan den nam 2025.

III. KINH PHI THUC HIEN
Kinh phi thirc hien Ke hoach nay dugc can doi, bo tri tir nguon ngan sach 

nha nude theo phan cap ngan sach hien hanh va huy dong tu cac nguon tai tro 
hop phap khac (neu cd).

IV. TO CHUC THUG HIEN
1. Cac phdng, don vi can cu theo Ke hoach, bam sat tinh hinh va nhiem 

vu dugc giao de chu dong phdi hop thuc hien viec truyen thong, pho bien ve 
nang cao cac chi so.

2. Van phdng So lam dau moi trien khai thuc hien Ke hoach, theo ddi, 
don doc cac phdng, don vi tap trung thuc hien Ke hoach. Hang nam, ra soat, cap 
nhat cac ndi dung, hinh thuc va bien phap truyen thong bo sung vao Ke hoach 
dam bao cho edng tac nang cao cac chi so cua So, gdp phan dat hieu qua trong 
viec nang cao cac chi so ciia tinh. Dinh ky hang nam (trude 30/11) bao cao cho 
UBND tinh (qua So Thong tin va Truyen thong) de theo doi.

3. Phdng Ke hoach - Tai chinh - Tong hop chu tri phdi hop vdi Van 
phdng So va cac phdng, don vi lien quan cd trach nhiem xay dung ke hoach, du 
toan kinh phi thuc hien nhiem vu va tong hop chung trong du toan ngan sach 

hang nam ciia So, trinh cap cd tham quyen xem xet, bd tri kinh phi.
4. Ban Bien tap Cong TTDTTP So Cong Thuong; Ban Quan tri San Giao 

dich TMDT tinh Quang Ngai thuong xuyen cap nhat ndi dung, thong tin ve nang 
cao cac chi so canh tranh theo Ke hoach.

5. Be nghi Ban Chap hanh Cong doan co so, Ban Chap hanh Chi doan 
TNCS Hd Chi Minh So Cong Thuong phdi hop tham gia truyen thong nang cao 
cac chi so, tao sir dong bd trong he thong chinh tri trong edng tac truyen thong, 
thong tin, gdp phan dat ket qua thiet thuc, hieu qua trong nang cao cac chi so 
canh tranh theo Ke hoach.

Trong qua trinh thuc hien, neu cd phat sinh vudng mac, cac phdng, don 
vi, to chuc bao cao Giam ddc So (thong qua Van phdng) de xem xet nham dam 
bao thuc hien dung Ke hoach de ra./.

GIAM DOCNoi nltgii:
- UBND tinh (b/c);
- Sa Thong tin va Truyen thong;
- GD, cac PGD Sa;
- Dang uy (phoi hop chi dao);
- BCh: CDCS, Chi doan TNCSHCM;
- Cac phong, don vj true thupc So;
- Luu: VP, VP. V5 Van Ran
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