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BAO CAO
Phuc vu cong tac thanh tra true tiep tai tmh Quang Ngai

Thirc hien noi dung de nghi tai Cong van so 805/TTT-NV5 ngay 
20/10/2021 ciia Thanh tra tinh ve viec gii'i de cuong bao cao phuc vu cong tac 
thanh tra cua Doan thanh tra, Thanh tra Chinh phu; theo chuc nang, nhiem vu 
dugc giao, So Cong Tlurong bao cao cac noi dung {theo tfe cuong gin kem) nhu 
sau:

1. Vice thuc hien phap luat ve thanh tra, tiep cong dan, giai quyet 
khieu nai, to cao, phong, chong tham nhung

1. Ve thuc hien chuc nang quan ly nha nuoc
/. /. Viec ban hdnh ede van ban chi dao, hit’&ng dan de thuc hien phdp 

luat ve thanh tra, giai quyet khieu nqi, to cdo, tiep cong dan vd phong, chong 
tham nhung: Khong.

r s\ s\ X X • r1.2. Cong tac hoc tap, tuyen truyen, phd hien, gido due phdp luat
Dugc sir quan tarn, tao dieu kien cua cac cap, hang nam So Cong Thuong 

cu cong chuc tham gia hgc tap, huan luyen, boi duong ve nghiep vu thanh tra, 
tiep cong dan, giai quyet khieu nai, to cao va phong, chong tham nhung. Ben 
canh do, thuong xuyen tuyen truyen, pho bien, giao due phap luat nhu Luat

r r r r

Thanh tra, Luat Khieu nai, Luat To cao, Luat Tiep cong dan, Luat Phong, chong 
tham nhung den toan the dang vien, cong chuc, vien chuc va ngubi lao dong 
bang nhieu hinh thuc nhu: dang tai tren Cong thong tin dien tu cua So, Van 
phong dien tu (eOffice, iOffice), long ghep vao cac buoi sinh boat chuyen de 
cua So, Chi bo, Dang uy.

1.3. Cong tdc thanh tra, kiem tra trdich nhiem:
Ke hoach thanh tra hang nam So Cong Thuong xay dung va thuc hien 01 

cube thanh tra ve thuc hien nhiem vu dugc giao, Luat Phong, chong tham 
nhung; thuc hien kiem tra cong tac cai each hanh chinh noi bo theo Ke hoach 
doi vbi cac phong, don vi true thuoc.

Qua thanh tra, kiem tra cac don vi thuoc So chap hanh nghiem cac quy 
djnh ve PCTN, khong phat hien hanh vi tham nhung; chap hanh cac quy dinh 
trong tham muu trinh cong bo danh muc TTHC, thuc hien don gian hoa TTHC 

va giai quyet TTHC.

2. Cong tac thanh tra
r w w

2.1. Viec xdy dung, phe duyet ke hoach thanh tra hang nam:

Thuc hien chi dao cua UBND tinh va hubng dan xay dung Ke hoach 
thanh tra, kiem tra hang nam ciia Thanh tra tinh, So Cong Thuong giao Thanh 
tra So chu tri, phoi hgp vbi cac phong, don vi thuoc So xay dung ke hoach thanh
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tra, kiem tra, ra scat, xir ly chong cheo, trung lap giira cac sa, ban nganh; sau khi 
c6 thong nhat cua Thanh tra tinh trinh Giam doc So Cong Thirong phe duyet.

Thirc hien^cong khai va nhap lieu Ke hoach thanh tra, kiem tra hang nam 
vao Phan mem ho tro xu ly chdng cheo trong thanh tra, ki§m tra doanh nghiep.

2.2. Viec thux hien ke hoach thanh tra
2.2.1. Thanh tra hanh chinh
Moi nam, Thanh tra So tien hanh 01 cuoc thanh tra hanh chinh theo ke 

ho^ch (khong co thanh tra dot xuat) doi vdi cac phong, don vi true thuoc So. Viec 
trien khai cac cuoc thanh tra va k^t thuc thanh tra true tilp tai don vi, da ban hanh 
ket luan.

r

- Ket qua thanh tra: Chua phat hien sai pham.
- Ket qua thuc hien cac ket luan thanh tra: Sau thanh tra, Thanh tra So don 

doc va tien hanh kiem tra viec thuc hien cac kh luan sau thanh tra.
(Chi tiet Phu luc so 02 dinh kem)

2.2.2. Thanh tra chuyen nganh (chi tiet Phu luc so 03 dinh kem)
3. Thuc hien phap luat ve tiep cong dan
So Cong Thuong co bo tri Phong tiep cong dan tai tru so co quan. Da 

trang bi day du co so vat chat, ban hanh cac noi quy, quy che, lich tiep cong dan 
va dugc niem yet tai Phong Tiep cong dan.

Da so, cong dan, doanh nghiep den So deu dugc tiep don nhiet tinh, coi 
mo, sau khi lang nghe noi dung trinh bay cua cong dan va dugc can bg tiep cong 
dan giai thich thi cong dan hai long va khong khieu nai them.

r r

(Chi tiet Phu luc so 04 dinh kem)
4. Thuc hien phap luat ve khieu nai
4.1. Ve theo doi, thu ly va ket qua giai quy it khieu nai thuoc thdm quyen
Tu ngay 01/01/2016 den 31/12/2020 So Cong Thuong da tiep nhan tong

• k, • k r • ircong 22 don khieu nai, to cao, kien nghi, phan anh.
- Tong so don khieu nai dau ky chuyen sang: khong; nhan dugc qua cac 

nam trong ky thanh tra: 22 don. Trong do:
+ Khieu nai: 01 don (thuoc tham quyen giai quyet).
+ Cac don khong thuoc tham quyen da huong dan cong dan den dung co 

quan co tham quyen de dugc giai quyet.
- Doi voi don khieu nai thuoc tham quyen giai quyet cua Giam doc So: 

Da dugc giai quyet dung thoi gian, dung trinh tu quy dinh. Khong co khieu nai 
tiep theo va khieu nai keo dai.

(Chi tiet Phu luc so 05, 06 dinh kem)
4.2. Doi vdi ede vu viec khieu nai dong nguv’i, phuc tap, keo dai: khong
4.3. Tong so vu khieu nai dd co chi dqo giai quyet cua Trung uvng:

khong
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5. Thu’c hien phap luat ve to cao: Tiep nhan 02 dan to cao thupc tham 
quyen giai quyet ciia Giam doc So, nhirng khong du dieu kien xu ly.

6. Thuc hien phap luat ve phong, chong tham nhung
6.1. Viec ban hank va thuc hien chuo'ng trinh he hoach phong, chong 

tham nhung cua Tinh, thanh pho, huyen, thi xa va cdc co’ quan tru’c thuoc 
tinh.

- Thuc hien chi dao cua cac cap ve phong, chong tham nhung, hang nam 
So Cong Thuong da kip thdi ban hanh Ke hoach phong, chong tham nhung, lang 
phi. Dong thdi yeu cau cac don vi true thuoc So chu dong xay dung ke hoach 
phong, chong tham nhung phu hop vdi tinh hinh boat dong va dieu kien cua don 
vi. Ngoai ra trong qua trinh boat dong, So Cong Thuong thuong xuyen chi dao 
cac phong, ban, don vi true thuoc thuc hien tot cac quy dinh ve phong, chong 
tham nhung.

- Ke hoach so 422/KH-SCT ngay 14/3/2018 ve thuc hien Ke hoach so 
15/KH-UBND ngay 30/01/2018 cua UBND tinh Quang Ngai trien khai thuc 
hien Nghi quyet so 126/NQ-CP ngay 29/11/2017 ve Chuong trinh hanh dong 
cua Chinh phu thuc hien cong tac phong, chong tham nhung den nam 2020.

- Cong van so 994/SCT-TTra ngay 30/5/2018 chi dao cac phong, ban, don 
vi true thuoc So trien khai thuc hien Ke hoach so 276-KH/BCS ngay 14/5/2018 
cua Ban can sir Dang UBND tinh ve trien khai Ke hoach 120-KH/TU ngay 
15/3/2018 cua Ban Thuong vu Tinh uy Quang Ngai va Cong van so 
2771/UBND-NC ngay 18/5/2018 cua UBND tinh ve viec trien khai thuc hien y 
kien chi dao cua Pho Thu tudng Thuong true Chinh phu Truong Hda Binh, Pho 
Truong ban chi dao Trung uong ve phong chong tham nhung tai CV so 
3564/VPCP-V.I ngay 18/4/2018 cua Van phong Chinh phu.

- Dang uy, Giam doc So ban hanh Chuong trinh hanh dong phoi hop so 
07-CTHDPH/DU-GDS ngay 02/6/2017 thuc hien K6t luan sd 10-KL/TW ngay 
26/12/2016 cua Bo Chinh tri ve viec tiep tuc thuc hien Nghi quyet Trung uong 3 
khoa X ve tang cudng sir lanh dao cua Dang doi vdi cong tac phong, chong tham 
nhung, lang phi.

r r

- Chuong trinh hanh dong phdi hop giua Dang uy va Giam doc Sd thuc 
hien Nghj quyet TW 4 (khoa XII) ve xay dung, chinh don Dang (Chuong trinh 

hanh dong s6 03-CTHBPH/BU-GBS ngay 20/02/2017); K6 hoach phoi hop 
giua Dang uy va Giam doc Sd thuc hien Chi thi 05 ve hoc tap va lam theo tu 
tudng, dao due, phong each Ho Chi Minh (Ke hoach sd 2182/KHPH-SCT- 
DUSCT ngay 28/12/2016).

r r y\ r y a a ^6.2. Ket qua thuc hien cdc bien phap phong ngica ve tham nhung
- Viec cong khai, minh bach boat dong tai chinh, ngan sach nha nude; 

trong cong tac to chuc, can bo:
To chuc Hoi nghj cong chuc, vien chuc hang nam va thuc hien nghiem 

tuc cac quy dinh ve nhung noi dung cong viec phai cong khai nhu: Cong khai ve 

tai chinh; cong khai mua sam vat tu, tai san, van phong pham phuc vu cho cong 
tac cua co quan, don vi; thu nhap cua cong chuc; cong khai, minh bach trong
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giai quyet khieu nai, to cao cua cong dan, trong quan ly dao tao tuyln dung cong 
chuc.

A 7 •- Chuyen doi vi tri cong tac:

Hang nam, xay dung ke hoach chuyen doi vi tri cong tac doi voi cong 
chuc, vien chuc thupc danh muc dinh ky chuyen doi theo quy dinh. Cac truong 
hop dinh ky chuyen doi vi tri cong tac deu thuc hien tot, phat huy duoc yeu cau 
nhiem vu.

- Thuc hien qui tac ung xu, dao due nghe nghiep cua can bp, cong chuc,
vien chuc:

Xay dung, thuc hien tot quy che lam viec; quy tac ung xu, dao due nghe 
nghiep cua So. Viec ban hanh, to chuc thuc hien Quy che lam viec bam sat vao 
quy dinh chuc nang, nhiem vu va co cau to chuc, bien che, vi tri viec lam, gan 
lien voi ky luat, ky cuong hanh chinh, van hoa cong so, cai each hanh chinh. 
Thai gian qua, khong co phan anh ve viec cong chuc, vien chuc So Cong 
Thuong co thai dp xu sir khong dung muc voi cac co quan, don vi, cong dan den 
lien he cong tac.

- Cong khai, minh bach boat dong giai quyet cong viec cua dan vi (Cong 
khai thu tuc hanh chinh de giai quyet; cong khai thai han giai quyet; cong khai trinh 
tu, thu tuc giai quyet; cong khai ket qua giai quyet cac cong viec cua don vi):

+ Nghiem tuc thuc hien niem yet, cong khai thu tuc hanh chinh (TTHC) 
tai try so co quan va tren Cong Thong tin dien tu thanh phan cua So.

+ Hang nam, So Cong Thuang xay dung Ke hoach thuc hien kiem soat 
thu tuc hanh chinh. Cu cong chuc lam dau moi kiem soat thu tuc hanh chinh. 
Qua do, thuong xuyen thuc hien ra soat cac thu tuc hanh chinh thupc tham 
quyen giai quyet da dupe Chu tich UBND tinh cong bo dung quy dinh.

Tu thang 01/2016 So Cong Thuang ung dung phan mem mot cua trong 
giai quyet thu tuc hanh chinh theo co che mot cua hien dai (trien khai Quyet 
dinh so 639/QD-UBND ngay 07/5/2015 cua UBND tinh vephe duyet De an thuc 
hien co che mot cua hien dai tai So Cong Thuong). Tir thang 01/2019, So Cong 
Thuong thuc hien tiep nhan va tra ket qua giai quyet TTHC thupc tham quyen 
cua So Cong Thuang tai Trung tarn phuc vu hanh chinh cong tinh vai 140 
TTHC theo Quyet djnh’ so 2267/QB-UBND ngay 10/12/2018 cua Chu tich 

UBND tinh. Theo do, giai quyet, tra ket qua dung han 100% TTHC tai Trung 
tarn phuc hanh chinh cong tinh. Muc dp danh gia hai long cua to chuc, ca nhan 

doi vai giai quyet TTHC cua So Cong Thuang dat 100%.
- Viec xay dung va ban hanh cac che dp, dinh muc, tieu chuan; trien khai 

thuc hien quy dinh ve che dp dinh muc, tieu chuan (khac phuc cac quy dinh 
khong phu hop vai thuc te; viec xu ly vi pham quy dinh ve che dp, djnh muc, 
tieu chuan);

Thuc hien ca che tu chu theo Nghi dinh so 130/2005/ND-CP ngay 

17/10/2005 cua Chinh phu va Nghi djnh so 43/2006/ND-CP ngay 25/4/2006 cua 
Chinh phu, thong qua Hpi nghi CCVC, hang nam, ca quan So Cong Thuang va 
dan vi true thupc Sa da xay dung Quy che chi tieu npi bp va quan ly tai san



5

cong theo Nghi djnh so 130 ciia Chinh phu; bam sat, van dung thirc hien, bo 
sung, sua doi phu hop voi quy dinh phap luat va thirc tien ciia co quan, don vi. 
Vice thirc hien Quy che chi tieu noi bo va quan ly tai san cong, d'e an tir chu 
dirge thirc hien tren tinh than cong khai, dan chu, minh bach, dam bao phuc vu 
nhiem vu cong tac theo chuc nang, nhiem vu, tiet kiem dung quy dinh theo chi 
dao cua cac cap.

- Viec thirc hien cac quy djnh ve minh bach tai san va thu nhap:
Hang nam,100% cong chuc, vien chuc So Cong Thuang thuoc dien ke 

khai tai san thirc hien viec ke khai tai san theo dung quy djnh. Tien hanh cong 
khai ban ke khai theo quy djnh cua Luat Phong, chong tham nhung hien hanh.

Qua ke khai va niem yet cong khai ban ke khai tai san, thu nhap, den nay 
chua co yeu cau giai trinh, xac minh ciia cac co quan, dan vj, ca nhan co tham 
quyen.

- Viec xu ly trach nhiem ciia nguoi dung dau ca quan, to chuc, don vj khi 
de xay ra tham nhung: Khong co.

6.3. Ket qua thanh tra, kiem traf phdt hien vd xiv ly tham nhung
(Chi tiet Phu luc so 08 dinh kem)

1. Nhan xet, danh gia, kien nghj va de xuat doi voi thirc hien phap
A • A /\ /v A A 9 A 9luat ve thanh tra, tiep cong dan, khieu nai, to cao va phong, chong tham 

nhung
7.1. U u diem
- Huge sir quan tarn chi dao, lanh dao ciia Bg Cong Thuang, UBND tinh, 

thdi gian qua, Sa Cong Thuang da trien khai nghiem tuc, kjp thdi den tung 

phong, ban, dan vj true thuoc va tat ca cong chuc, vien chuc, ngudi lao dong 
thuc hien phap luat ve thanh tra, tiep cong dan, khieu nai, to cao va phong, chong 
tham nhung; xem day la mot nhiem vu quan trgng de xay dung Ca quan trong 
sach, vung manh, tao moi doan ket va phat huy tinh than phe va tu phe trong thuc 
hien nhiem vu dugc giao, nhat la trach nhiem ciia ngudi dung dau cac don vj

r * r * r

thuoc Sd trong cong tac tiep cong dan, khieu nai, to cao va PCTN.
Ben canh do, cong tac tuyen truyen, phd bien phap luat cung thudng 

xuyen dugc chi dao, trien khai thuc hien, qua do nang cao y thuc trach nhiem 
cua dang vien, cong chuc, vien chuc doi vdi cong tac phong, chong tham nhung, 
lang phi nham xay dung doi ngu dang vien, cong chuc, vien chuc hem chinh; he 
thong chinh trj trong sach, vung manh.

r /y • A- He thong van ban quy pham phap luat trong boat dong thanh tra, tiep 

cong dan, giai quyet khieu nai, to cao; phong, chong tham nhung ngay cang 
dugc hoan thien; neu cao vai trd, trach nhiem ciia ngudi dung dau cap uy, cua 
thu trudng ca quan quan ly nha nude cac cap trong cong tac tiep dan, xu ly don 

thu va giai quyet khieu nai, to cao.
7.2. Kho khan, vuong mac
Quy djnh phap luat ve thanh tra con bat cap, thieu cac che tai xu ly trong 

viec khong chap hanh thuc hien ket luan thanh tra da co hieu luc phap luat.
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7.3. De xuat, kien ngh|
Can co quy dinh ve trach nhiem, hinh thuc xir ly va che tai trong vice xu 

ly cac doi tuong thanh tra, co quan, to chirc ca nhan co lien quan neu khong thuc 
hien hoac thuc hien khong day du cac ket luan thanh tra, quyet dinh xu ly ve 
thanh tra.

II. Viec chap hanh chinh sach phap luat trong quan ly, su- dung dat 
dai, boat dong khai thac cat, dat, soi (giai doan 01/01/2016 den 31/12/2020):

Khong co
III. Viec chap hanh chinh sach phap luat trong quan ly dau tir xay 

dung: chap hanh chinh sach phap luat cua nha nude theo quy djnh.
Tren day la bao cao cua So Cong Thuong, kinh de nghi Thanh tra tinh 

xem xet, tong hgp./.

GIAM DOCNo'i nhan:
- Thanh tra tinh;
- GD, cac PGD Sa;
- Cac phong: KHTCTH, Ttra Sa;
- Liru: VT, KHTCTH. ’S CONG THUONG i!w*
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