
CONG HOA XA HOI CHU NGHIA VIET NAM 

Doc lap - Tu* do - Hanh phiic
UBND TINH QUANG NGAI

SO CONG THl/ONG

S6: 2728/BC-SCT Qudng Ngdi, ngdy 20 (hang 12 ndm 2021

BAO CAO
Tinh hinh thu’c hien nhiem vu duoc giao tai Ke hoach so 119/KH-UBND 

ngay 09/10/2020 cua Chii tjch UBND tinh

Thyc hien de nghi cua Sa Thong tin va Truyen thong tai Cong van so 

1697/STTTT ngay 09/12/2021 ve viec bao cao tinh hinh thirc hien nhiem vu 

dugc giao tai Ke hoach so 119/KH-UBND ngay 09/10/2020 cua Chu tich 

UBND tinh trien khai thyc hien Chirong trinh Chuyen doi so quoc gia den nam 

2025, dinh huong den nam 2030 cua tinh Quang Ngai; So Cong Thirong bao cao 

ket qua thyc hien trong nam 2021, cu the nhu sau:

I. Ket qua thyc hien cac nhiem vu, giai phap duoc de ra theo Ke 

hoach so 119/KH-UBND ngay 09/10/2020 ciia Chii tjch UBND tinh

1. Nhiem vu, giai phap phat trien Chinh phii so

- So Cong Thuong hien co 40/130 (30,77%) thu tuc hanh chinh (TTHC) 

muc do 3, 4 tren Cong Dich vu cong - He thong thong tin mot cua dien tu cua 

tinh, tich hop voi Cong Dich vu cong quoc gia.
/•w f

- Thyc hien ra soat, dang ky 74 TTHC san sang cung cap dich vu cong 

true tuyen muc do 3, 4 theo Ke hoach so 131/KH-UBND ngay 17/9/2021 cua 

UBND tinh Quang Ngai ve viec cung cap dich vu cong true tuyen len muc do 3, 
muc do 4 cua cac co quan nha nude tinh Quang Ngai nam 2021. Trong nam 

2021, ty le ho so giai quyet djeh vu cong true tuyen muc do 3, 4 tren tong so ho 

so dat 77,6%.

- Dang ky ket ndi vdi co so dir lieu quoc gia ve dan cu de phuc vu xu ly 

thii tuc hanh chinh, cung cap dich vu cong true tuyen tai Cong van so 932/SCT- 

VP ngay 26/05/2021.

- Phdi hop trien khai, sir dung Phan mem quan ly van ban va dieu hanh 

dung chung (iOffice), hoan toan thyc hien gui nhan van ban dien tu tren True 

lien thong van ban. So Cong Thuong da de xuat nhu cau cap mdi chung thu so 

giai doan 2021
nhu cau su dung cho cac he thong thong tin va thiet bi di dong phuc vu cong tac 

chi dao, dieu hanh va trong cac boat dong chuyen mdn.

- Thyc hien bao cao dinh ky cong tac kiem soat thu tuc hanh chinh va thyc 

hien co che mot cua, mot cua lien thong tren He thong thong tin bao cao Chinh 

phu theo chi dao cua Chu tich UBND tinh tai Cong van so 6219/UBND-

2025 tai Cong van so 858/SCT-VP ngay 17/5/2021, dap ung
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KSTTHC ngay 12/12/2020; s6 1104/UBND-KSTTHC ngay 18/302021 ve viec 

trien khai thirc hien bao cao thong qua He thong thong tin bao cao cua Van 

phong Chinh phu.

2. Nhiem vu, giai phap phat trien kinh te so
So Cong Thirong da tham mini UBND tinh ban hanh Ke hoach phat trien 

thirong mai dien tu tinh Quang Ngai giai doan 2021 - 2025 tai Quyet dinh so 

1389/QB-UBND ngay 18/9/2020. Sau hon mot nam trien khai thirc hien, da dat 
duoc mot so ket qua nhu sau:

- Hien co 100% cac sieu thi, trung tarn mua sam va co so phan phoi hien 

dai co thiet bi chap nhan the thanh toan (POS) va cho phep nguoi tieu dung 

thanh toan khong dung tien mat khi mua hang.
- Den ngay 31/3/2021, nganh dien Quang Ngai da trien khai 17.353 hop 

dong dien tu, chiem 4,31% so vdi tong so khach hang. Tong so khach hang co 

thanh toan tien dien bang phuong thuc dien tu trong Quy 1/2021 la 195.466 

khach hang, chiem 48,56% tong so khach hang.
- Tinh den nay, thanh toan khong dung tien mat chiem ti le 31,74% so voi 

tong phuong tien thanh toan; thanh toan qua cac dich vu trung gian dat khoang 

9,58% so voi tong phuong tien thanh toan.
- Trong nam 2020, ho tro 06 doanh nghiep tham gia san thuong mai dien 

tu uy tin: www.alibaba.com,www.lazada.vn,www.sendo.vn.
- Trong 2 nam 2020 - 2021, to chuc dao tao ky nang quan tri, van hanh he 

thong website va xay dung ke hoach kinh doanh true tuyen cho hon 300 can bo, 
cong chuc, vien chuc, nguoi lao dong cua cac co quan, don vi tren dia ban tinh.

- To chuc thuc hien van hanh quan ly, duy tri boat dong va nang cap phat 
trien San giao dich thuong mai dien tu tinh Quang Ngai; thuong xuyen cap nhat, 
thu thap thong tin san pham, ho tro gioi thieu, quang ba cac san pham du dieu 

kien tren San giao dich Thuong mai dien tu tinh Quang Ngai.
- Phoi hop voi UBND cac huyen, thi xa, thanh pho ho tro tu van cac 

doanh nghiep, co so san xuat hoan thien san pham (bao bi, nhan mac, xay dung 

thuong hieu, ve sinh an toan thuc pham, ...) de dii dieu kien ho tro gioi thieu san 

pham tren San giao dich thuong mai dien tu tinh Quang Ngai, dong thoi ket noi 
tieu thu san pham tren cac phuong tien thuong mai dien tu toan quoc.

- Thuong xuyen cap nhat nhung van ban Quy pham phap luat, tin bai, 
hinh anh lien quan den quan ly, phat trien thuong mai dien tu len San giao dich 

thuong mai dien tu tinh Quang Ngai de cac to chuc, ca nhan biet co ke hoach 

san xuat kinh doanh phu hop.

http://www.alibaba.com
http://www.lazada.vn
http://www.sendo.vn
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- Ho trg 10 don vi xay dung website thuong mai dien tu, 10 don vi thong 

bao, dang ky website tren cong thong tin quan ly boat dong thuong mai dien tu 

www.online.uov.vn.

- Ngoai ra, trong nam 2020 - 2021, So Cong Thuong da to chuc ho trg 

cho cac thanh phan kinh te xay dung phan mem to chuc, quan ly hoi chg trien
r

lam true tuyen; ung dung giai phap quan ly ban hang thong minh cho 50 nha ban 

le tren dia ban tinh Quang Ngai.
T* • /V X X X r3. Uu tien chuyen doi so trong ITnh vuc nang luong va san xuat cong

nghiep

Cong nghiep:

- Chuyen doi so trong link vice san xudt cong nghiep theo hu&ng chu 

trong phdt trien ede try. cot: xdy dung chien lucre vd co cdu to chuc thong minh, 
xdy dung nhd may thong minh, van hdnh thong minh, tao ra ede san phdm thong 

minh, xdy dung dich vu ve die lieu vd phdt trien ky nang so cho nguai lao dong: 

Thu tuong Chinh phu giao Bo Cong Thuong chu tri, trien khai thuc hien tai 
Quyet dinh so 749/QD-TTg ngay 03/6/2020. Viec xay dung chinh sach nay doi 
hoi phai co su dinh hubng ciia co quan Trung uong de thuc hien dong bo, thong 

nhat tu Trung uong den dja phuong, tuy nhien den nay chua co hubng dan cu 

the. Sau khi co hubng dan ciia cac bo, nganh... So Cong Thuong se phbi hgp 

vbi cac so, ban, nganh de tham muu thuc hien.

Nimg lu ong:

* Linh vuc Kinh doanh vd dich vu khdeh hang:
- Trong thbi gian qua, nganh dien lire tren dja ban tinh da tan dung sue 

manh cua cong nghe so, dir lieu so de gia tang hieu qua boat dong, doi moi sang 

tao, tbi uu hba chi phi, nang cao trai nghiem va muc do hai long khach hang.

- Day manh cac dich vu dien true tuyen: cung cap 100% cac dich vu dien 

bang phuong thuc dien tu qua cac kenh thong tin de tuong tac nhu: Cong djeh 

vu cong qubc gia, website Trung tarn Cham sbe khach hang Dien luc mien 

Trung, tong dai 19001909, app EVNCPC CSKH, Zalo, email,.... so hba tat ca 

ho so, hgp dong khach hang nham mang den sir hai long tbi da cho khach hang.

- Hien dai hba cong tac do dem dien nang: Hoan thanh lap dat 100% cong 

to dien tu va thu thap chi so dien tu xa, nhanh chbng tra tinh dugc san lugng 

dien tieu thu hang ngay ciia tung khach hang, so sanh vbi san lugng su dung 

binh quan ngay ciia thang lien ke trubc de xac dinh cac trubng hgp san lugng 

dien su dung tang giam dot bien. Tu dong cung cap thong bao den khach hang 

qua app CSKH, Zalo, mail, SMS. Cung tu do giup dieu chinh hanh vi va lugng 

dien nang su dung trong gia dinh khach hang trb nen thuan tien. Qua do tiet 
kiem dien nang cung nhu chi phi sinh boat ciia gia dinh.

http://www.online.uov.vn
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* Link vuc sdn xudt:
- So hoa toan bo cac thiet bi chinh tren luoi dien 1 lOkV va trung ha ap tren

r \ r

chirong trinh QLKT EVN PMIS. Voi khoi lugng Ion ve dirang day va tram bien 

ap gom 10 tram bien ap 1 lOkV, 290 km dirang day 1 lOkV, 2.800 km dirang day
r r r

trung ap, 3.248 tram bien ap phan phoi... ; viec hoan thanh so hoa du* lieu cac
r r r

thiet bj tren lirai dien la mot birac tien rat Ion.
- Tren ca sa du lieu so, nganh dien lire Quang Ngai trien khai giai phap 

CBM (Condition-Based Maintenance) - sua chua bao duang dira tren tinh trang 

thiet bi, toi uu hoa chi phi va han che thai gian cat dien cong tac tren thiet bi, tir 

do nang cao do tin cay cung cap dien phuc vu khach hang.
- 100% tram bien ap 11 OkV da chuyen sang van hanh khong nguai true va 

dugc dieu khien tu xa qua cac trung tarn dieu khien, nen viec hoan thien ca sd 

du lieu de sua chua, bao duang thiet bi dien theo tinh trang va theo thdi gian 

thuc la bude thay ddi rat Idn trong cong tac quan ly van hanh ludi dien cua 

nganh dien tren dia ban tinh.
- Nghien cuu dua vao sir dung la cong nghe loT (Internet Of Things) , AI

• • 9 »9 •/V > f * • /V(Artificial intelligence) de xu ly hinh anh kiem tra hien trudng ludi dien dugc 

thu thap bang flycam . Nghien cuu nay cung se dugc tich hgp vao he thong 

PMIS - phan mem Quan ly ky thuat, giup kiem tra va tu dong phan tich khoi 
lugng Idn hinh anh hien trudng dugc thu thap tai cac dan vi, tu do nhanh chdng 

phat hien cac khiem khuyet cua ludi dien de trien khai khac phuc kip thdi, chinh 

xac.
•> • • 9 X- Trien khai cong nghe DAS (Distribution Automation System) de han che 

vung mat dien, giam sd khach hang bj mat dien, giam thdi gian mat dien do sir 

cd. DAS dua tren ca sd phat hien va tach diem sir cd tren mang phan phdi de 

dua ra each xu ly nham nhanh chdng phuc hdi cung cap dien.
- SCADA (Supervisory Control And Data Acquisition - he thong thu thap 

du lieu, giam sat va dieu khien cac thiet bi dien tu xa): Thong qua cac thiet bi 
dugc gan tai cac vi tri tren ludi, toan bd du lieu ve hien trang cua thiet bi se 

dugc dua ve Trung tarn SCADA dugc dat tai try sd Cong ty dien lire. Nhan vien 

van hanh he thong dieu khien xa SCADA dieu hanh ludi dien tren so do true 

quan, giam sat du lieu, thong sd van hanh, tinh trang lam viec cua thiet bi; canh 

bao sir cd, chuyen ngudn, ket ndi mach vdng, thao tac thiet bi tu trung tarn dieu 

khien, cd lap vung sir cd nhanh chdng.
II. Djnh hirdng nhiem vu, giai phap nam 2022
- Trien khai thuc hien dong bd Quyet dinh 479/QD-TTg ngay 06/3/2020 

cua Chinh phii ve viec Phe duyet chuang trinh chuyen ddi sd Qudc gia den nam 

2025, dinh hudng den nam 2030.
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- Tiep tuc tnen khai thirc hien tot cac nliiern vu dirge giao tai Ke hoach so 

119/KH-UBND ngay 09/10/2020 cua Chu tich UBND tinh; Ke hoach so 

169/KH-UBND ngay 13/12/2021 cua UBND tinh Quang Ngai ban hanh Ke
9 > r \ f

hoach Phat trien Chinh quyen dien tiir hudng den Chinh quyen so tinh Quang 

Ngai den nam 2025, dinli hudng den nam 2030.

Tren day la Bao cao ket qua thuc hien Ke hoach so 119/KH-UBND ngay 

09/10/2020 cua Chu tich UBND tinh nam 2021 va dinh hudng nam 2022 cua Sb
Cong Thuong./.
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